Mobile Deposits

Looking for a Faster Way to Get Money from Your Checks?

With mobile deposit, check depositing is as simple as signing and sending a check to us via a
smartphone with our mobile app installed.

How to Enroll

e Download our free app for your iPhone or Android device

e Log in using your Home Loan Savings Bank Online Banking ID and password

e Accept the Terms and Conditions by checking the box next to I Agree, and select Continue
e Choose whether you would like to receive text messages

e Enter your mobile device phone number

e Select your wireless provider and click Enroll

Frequently Asked Questions

o Is there a limit to the amount I can deposit with Mobile Deposit?
$1,000 per day
$3,000 per month

o When will my deposit show on my account activity?
After overnight processing. Alternatively, you can review your deposit by pressing the Review
Deposits link on the app.

e What if I forget to endorse the back of the check?
The check will not be accepted. You will need to endorse the check and retake the picture.

o How long can deposits be viewed on the mobile app?
Deposits can be viewed for up to 5 days on your mobile device. You can view the check image (front
and back) as well as the date and confirmation number.

e What if I am unable to see the Remote Deposit link when I login to the mobile app?
Access either the Google Play Store (Android) or Apple App Store (iPhone and iPad) and update your
app to the latest version.

o How do I make changes to my mobile banking account?
Log in to your Home Loan Savings Bank Online Banking account through The Home Loan Savings
Bank website, click on Options, then select Mobile Settings.

e What devices can use mobile deposit?
Any device that is capable of downloading The Home Loan Savings Bank app, and has a working
camera.



